
How have you benefited from gaining your 
CMI Level 4 Apprenticeship in Leadership 
and Management?
I loved studying for my CMI Management & 
Leadership Level 4 Qualification and it gave 
me skills which I will always use throughout my 
career. One of the most important things I learnt 
was how to understand different management 
styles and work alongside other managers who 
have differing styles to my own.

How has an apprenticeship fitted around your work life?

I studied whilst working full time at Rudding Park, a few times a month I would 
visit my tutor Krissie and she would discuss my progress and which units I could 
complete next. I did the work in my own time, usually first thing on a morning on 
my days off! I was keen to get the apprenticeship completed before the end of 
the 2 years which I succeeded in doing.

How will you apply your new skills and knowledge at work?

Within my role in Human Resources it is vital that I have a wide understanding of 
each area of the business and how different departments work. I have worked at 
Rudding Park for eight years, starting when I was 17 years old and worked 
within the Spa. Over the time I have been at Rudding Park I have worked in 
different roles and progressed through the business, the opportunity for 
development and growth is great here and the support and leadership shown 
from Senior Managers is what makes Rudding such a unique place to work.

What is next for you?

My next objective for 2019 is to study my Level 3 HR CIPD Qualification; I will 
study this alongside working full time and hope that this will give me the platform 
for a successful HR career in the future.
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